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SUBJECT: School Year 2024-2025 EXPRESS Program Updates 

KEITH T. HAYASHI 
SUPERINTENDENT 

The Office of Facilities and Operations, Student Transportation Services Branch (STSB) 
would like to provide the Hawai'i State Department of Education (Department) Leadership 
and stakeholders an update on the Expanding Ridership to Educate Students in Schools 
(EXPRESS) for the school year 2024-2025. 

The on line application portal at http://iportal.k12.hi.us/EXPRESS will be open from 
July 15, 2024 to May 18, 2025. 

EXPRESS ELIGIBILITY UPDATES 
With the continual downtrend of school bus driver availability, the Department will continue 
the EXPRESS program with modifications. Starting school year 2024-2025, students must 
meet transportation eligibility requirements as per Hawai'i Administrative Rule § 8-27-5 in 
order to receive a free annual county bus pass for the school year. 

EXPRESS eligibility include: 
• Student attending grades 9-12; and
• Student must attend their home school; and
• Student must reside 1.5 miles or more from school in their public school attendance

area.
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https://iportal.k12.hi.us/express/
https://www.hawaiipublicschools.org/ConnectWithUs/Organization/Offices/FacilitiesandOperations/Transportation/EXPRESS/Pages/default.aspx
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For lost or stolen HOLO cards (O'ahu only): 
• Please call the HOLO help line - (808) 768-4656.
• You must present a photo ID for verification and pay the $2.00 replacement card

fee.

RESOURCES FOR INFORMATION 
For DOE employees, please click here for program details and information 
(employeeid@k12.hi.us is required). 

For families inquiring about program details, please refer them to the public website here. 

Please thoroughly read through the resources provided in the links above. Should you 
have any questions, please contact the Student Transportation Services Branch at 
stsb@k12.hi.us. Please note response may take time depending on the volume of 
questions received. 

AH:mo 
c: Superintendent 

Deputy Superintendents 
Hawai'i State Department of Transportation 
O'ahu Transit Services, Inc. 
County of Kaua'i Transportation Agency 
Student Transportation Services Branch 

https://www.hawaiipublicschools.org/ConnectWithUs/Organization/Offices/FacilitiesandOperations/Transportation/EXPRESS/Pages/default.aspx
https://sites.google.com/k12.hi.us/sbthelp/express-pilot-program

	Untitled Extract Pages.pdf
	SY 2024-2025 EXPRESS Updates.pdf



